INTERNSHIP SPOTLIGHT
Jacob Philabaum

Graduation Semester & Year: Spring 2026 Hometown:
Semester & Year of Internship: Spring 2026 Greensburg,
Major: Information Technology/Cybersecurity PA

Minor: Computer Science

Hobbies: Video games, bike riding

Campus Activities: Hanging out with friends and catching up when we
can.

Future Plans/Career Goals: To obtain an entry level job in the IT
world to build upon the skills and knowledge I have gained while in
school and during my internship.

University of

Pittsburgh.

Pitt-Greensburg
Computing Services and
Telecommunications

Internship (company/your title):
University of Pittsburgh at Greensburg/Help Desk Intern

How did you find your internship?
Through Kristen Stratton (Internship Coordinator/Career Services)

What were your duties?

[ was the first point of contact for anyone that walked into the Help Desk office, and I helped with and observed
troubleshooting techniques to fix people's technical issues with their devices. I also went on tickets with other
members of the IT office and took phone calls to answer questions and sent members of the team down to help
with IT issues.

How many hours per week were you at your internship site?
In the beginning I worked for 10 hours a week, but then I started to work 15 hours a week later on.

What did you enjoy most about your internship?
[ enjoyed learning how to troubleshoot different technical problems on computers and installing equipment
around campus.

What was the most difficult aspect of the internship?
The most difficult aspect of the internship was the troubleshooting, sometimes [ would run out of ideas and get
stuck while helping troubleshoot a device.

How did your experience at UPG and within your major’s department prepare you for your internship?
It prepared me by teaching different troubleshooting techniques as well as teaching me how to configure
certain settings in applications or computers themselves.

How has your internship prepared you for a career?
It prepared me by teaching more advanced troubleshooting techniques as well as teaching me how to take
apart computers to diagnose hardware issues and install devices around campus.

What recommendations do you have for other students about doing an internship?
My biggest recommendation is to ask questions when you don't know something. Always be curious about the
job.
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